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I, CQuiven va nghia vy ena nguo dén Khién nai. th cao, kien nghi, phan anh
1. Khi deén noi tiep cong din, nguvi khiéu nai, 16 cio, kién nghi, phan dnh co
e quyen san @iy

o) Trinh bay v& ndi dung Khicu ngi, 10 cag, kicn nghj, phan dnh

b Fnree himg didin, g thich vé ndi dung lién guan dén khidu nai, 1o cao, kién
nghi. phian anh cia mink

¢) Khicu nal. 10 cho v hanh vi vi pham phap luit cos ngurdn tiep eong dan.

J} Nhin thoéng bio ve viéc tiep nhan, ket qua xir by khiéu nai. 6 cdao. kien nghi.
pliin anh .

3 Tewimg hop ngudd khigu nai, th cae. kien nehi, phian anh khong s dung thang

Urae tieng Vigt thi ¢d gquyen sudung neuoi phién dich,
e Uie quyen khae theo quy dinhy cua phap ludt ve Khidu na. 10 <o,

rys B w gl - - N . B ' A " Lk - ] -
3 Khi dén noi ticp cong dan, ngwdi khicu nai, 10 cao, kién nghi, phan inh cd

eie nehia vy sau day:

) Néw 19 ho tén, djin chi hofe xudt rinh gy 1oy than, gidy uy quycn (neu co)

by O thai dO dung muec, Wn trong doi vin ngini 1Ep cong din,

¢) Trinh by trung thpe su vide, cung ¢ip ihang tin, tai Héw lién quan den ndi dung
khidn noi, 16 et kign nghi, phon dnhe ky hobe digm chi xic nhin nhitg néi dung trinh
by dil diroe mpwon nep cong dan ahit chep lal

A} Nghiém clinh chap hinb ndi guy tigp edng din vi huémg din cia nguin tiép
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cong dan. X
40. kién nghi, phdn anh ve mot not
¢ ’ *

d) Truong hop nhiéu nguoi cung khiéu nai, to € , ) | .
td cao, kién nghi, phan

2 » . . " A A A A -3 , '/(lrlfli
dung thi phai ctr nguoi dai di¢n dé trinh bay néi dung khiéu nail,

anh.
dy roi trat tu noi

. . A . & LA . 4 ; in 4 dé
e. Khong loi dung quyén khicu nai, to céo, kién nghi, phan anh de g
L ) A ; ) , TN an, to chue, cd nhan,
tiép cong dan; xuyén tac, vu khdng, xtic pham danh dy, uy tin cua co quan, 10 )

nguoi thi hanh cong vu.
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g. Khéng mang céc vat dé chdy, nd, chit doc hai, hung khi, tre em, suc vat, nguol
mat kha nang nhan thie va didu khién hanh vi vao noi tiép cong dan.

h. Khong cing treo khau hiéu, bing ron, dan cac loai gidy to khong dugc phép theo
quy dinh trong khu vue tiép cong dan.

i. Khong duge tur y sir dung phuong tién ghi hinh, ghi am khi chua dugc su cho phép
cua nguoi chu tri ti€p cong dan.

k) Chiu trach nhiém trudc phéap luat vé ndi dung khicu nai, td cdo clia minh.

II. Trach nhiém cua nguwoi tiép cong dan

I. Khi tiép cong dan, nguoi tiép cong dan phai bdo dam trang phuc chinh té, co deo
thé cong chire, vién chire hogc phu hiéu theo quy dinh.

2. Yéu cau ngudi den khi€u nai, t6 cdo, kién nghi, phan anh néu ro ho tén. dia chi
hodc xudt trinh gidy to tuy than, gidy uy quyén (néu ¢6); co don hodc trinh bay rd rang noi
dung khicu nai, to cdo, kién nghi, phan anh; cung cap thong tin, tai liéu can thiét cho viéc
tiép nhén, thu ly vu viéc.

3.°Co thai dO dimg murc, ton trong cong dén, ling nghe, ti€p nhan don khiéu nai, t0
cao, kién nghi, phdn dnh hodc ghi chép day du, chinh xac ngi dung ma ngudi dén khicu
nai, t0 cdo, kién nghi, phan anh trinh bay.

4. Giai thich, huong dan cho nguoi dén khieu nai, t cao, kién nghi, phan anh chap
hanh chu trwong, duong 10i. chinh sach. phap luat. ké ludan, quyét dinh giai quyet da ¢o

hi€u lye phdp ludt cia co quan ¢o tham quyén: hudng dan ngudi khiéu nai, 1 cao, kién
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zh, phan anh déy ding e quan hode ngendi el thim quyeén giai quyet,

S tnee tiep xue 1y hoge phin logi, chuyén don, trinh nguoi co tham quyen xur 1y
Khicu nai, t6 cao, kién nghi, phan dnh: thong bao ket qua xir Iy khigu nai, 10 cio, kien nghi,
phin anh cho cong din.

{5, I"*:]l'.l"l'li:' sach I'I|li::"il_ :."Z"‘.]:" i||'|i.:'~r| ha loede can tro dt-l?li it '-JLL khiéu Ili:li. EL:] L, kll..'l']
nghi. phan dnh cua cong din

7. Gk bi mat thong tin ngudi 16 cdo theo quy dinh cia phap luat,

8 Yeu vid newdi vi pham ndi quy noi tiép cong din chim dint hanh vi vi pham:
trong bruimg hop cin thidt, Lagr bign ban vé vide vi pham v véu cdu e quan chire ndng xu
Iy theo quy dinh cua phip luat,

11, Nhitng trwimg hop dwge tir choi tiep cong din

Negwoi tep cong dan dwge L chii tiép ngwi den noi tigp cong din trong céc
triemg hop sau day:

I Nowd trong tnh trang say do ding cha kich thich, nguwin mite bénh tam thin
hode mot bénh khac lam mit khia ning nhin thirc l}t.uf:u kha ning dicu khién hanh vi cua
minh

2. Npwdd co hanh vi de doas sue pham oo quan. 10 chue, don vi, nguol liép COTE
dan. nouon thi hanh edng vu hode <6 hanh vi khae vi pham ngi quy noi IJE[J cong dan.

3. Nguoi khidu nai, th cao vé vy viée da giai quyét ding chinh sach, phip lug,
duroe cor quan nha nwoe co tham L|L|}'§':11 kiém tra, ra sodl, thong hao h;llng vin ban va di
duwe tiep, giai thich, ardng din nhurng vin ¢ tinh khidu nat, 10 cio kéo dai.

4, Nhitng teurdmyg hop khace theo quy dinh cua phap lugt.

IV, Thii ginn v dia diénm tiep cdng din

I, Thiri gian tifp cong din:

- Budi sang: Tie 7 gidr 30 dén 11 pio,

-~ Buoi ehieuw: Tir 13 gio 30 dén |7 gid,
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- Vien ehire phong Cong tie xa Woi trye 1iép eong diin thrdm xuyen vao 1l ea cac
ngay e vide trong tuin,
- Lich tiép cong ddn cta Giam dde vi Phé Giam doe Bénh vién moi thir 5 diu tén
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il hiing thang, neu tring vio ngay nghi thi duge (& chire vao ngay lam vige sau do,

Pler gidr lam vige cdng din dén khidu nai, 1 ¢do, phan anh, kién nghj khing duoc
u tran Lo tal Bénh vién,

2. Pja diém tiép cong diin:
Tair Phong Cong tae x8 hoi d6i vii Khach hang phan anh cung cap dich vu v 1€

Ll Had trudmg 2 &6 vivi Khach hang bén trong va bén ngodi khieu nai, 10 cao,
phan duthe Kign nghi viin dé tram wrong.

rong qua trinh thye hién ngi quy niy néu cé viring mic khong thong nhat, cac

dimn vi & xudt dé Giam dic chi dao Eidl quydt (thong qua Phong Quan 1v chat heong) /L




