BENH VIEN QUAN 11 CONG HOA XA HQI CHU NGHIA VIET NAM
HOI DONG QUAN LY CHAT LUONG Péc 1ap — Ty do — Hanh phic
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Tw kiém tra, danh gid chit lwong bénh vién cudi nim 2020

T 02/11/2020 dén ngay 05/11/2020, Bénh vién Quin 11 da tién hanh kiém tra,
danh gid chit lugng ndi bd theo BY ticu chi chit lugng benh vién Viét Nam phién ban
2.0. Hoi dong thong bao két qua tu danh gia chit lugng cudi nam 2020 nhu sau:

TOM TAT KET QUA TU DANH GIA CHAT LUQNG BENH VIEN

1. Tong sd cac ticu chi dugc ap dung danh gia: 83/83 Ticu chi
2.Ti 1& tiéu chi ap dung so véi 83 tiu chi: 100%

3. Téng s6 diém clia céc tiéu chi ap dung: 352 diém
4. Piém trung binh chung cla céc tiéu chi: 4.18 diém
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3 So luono tiéu ch1 dat: 1 0 8 43 31

‘>6. Ty 1é cac mure dat duge (%): | 1.20% | 0.00% | 9.64% |51.81% 37.35%1 .
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